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NVD​ ​Limited​ ​is​ ​committed​ ​to:  
→ The​ ​delivery​ ​of​ ​a​ ​high-quality​ ​service​ ​to​ ​all​ ​customers​ ​and​ ​the​ ​achievement​ ​of​ ​total 

customer​ ​satisfaction  
→ The​ ​protection​ ​of​ ​the​ ​environment​ ​and​ ​the​ ​prevention​ ​of​ ​pollution​ ​arising​ ​from​ ​our​ ​office, 

compound,​ ​workshop​ ​and​ ​transport​ ​activities  
→ The​ ​prevention​ ​of​ ​injury​ ​and​ ​ill-health​ ​and​ ​the​ ​provision​ ​of​ ​a​ ​safe​ ​working​ ​environment​ ​for​ ​all 

our​ ​employees,​ ​contractors,​ ​road​ ​users,​ ​other​ ​members​ ​of​ ​the​ ​public​ ​and​ ​anyone​ ​else 
affected​ ​by​ ​our​ ​activities  

 

To​ ​achieve​ ​these​ ​aims,​ ​we​ ​will:  
→ Ensure​ ​that​ ​we​ ​meet​ ​all​ ​our​ ​compliance​ ​obligations,​ ​including​ ​customer​ ​and​ ​other 

third-party​ ​requirements,​ ​statutory​ ​and​ ​regulatory​ ​requirements​ ​as​ ​well​ ​as​ ​requirements 
specified​ ​in​ ​ISO9001,​ ​ISO14001​ ​and​ ​OHSAS18001  

→ Implement​ ​cutting​ ​edge​ ​technology​ ​and​ ​industry​ ​best​ ​practice​ ​in​ ​all​ ​aspects​ ​of​ ​our 
operations​ ​and​ ​in​ ​all​ ​our​ ​locations,​ ​nationally​ ​and​ ​internationally 

→ Continually​ ​invest​ ​in​ ​the​ ​maintenance​ ​and​ ​replacement​ ​of​ ​our​ ​fleet​ ​to​ ​ensure​ ​the​ ​highest 
levels​ ​of​ ​reliability​ ​and​ ​safety​ ​and​ ​maximum​ ​environmental​ ​performance  

→ Provide​ ​our​ ​employees​ ​with​ ​the​ ​required​ ​knowledge​ ​and​ ​training​ ​to​ ​ensure​ ​they 
understand​ ​their​ ​obligations​ ​and​ ​have​ ​the​ ​skills​ ​required​ ​to​ ​help​ ​us​ ​achieve​ ​our​ ​goals 

→ Measure​ ​our​ ​quality,​ ​environmental​ ​and​ ​health​ ​and​ ​safety​ ​performance​ ​against​ ​defined 
KPIs​ ​and​ ​objectives  

→ Strive​ ​to​ ​continually​ ​improve​ ​the​ ​performance​ ​of​ ​our​ ​SHEQ​ ​management​ ​system  
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